
Coronavirus (Covid-19): Frequently Asked Questions 
 

We have put together a list of frequently asked questions to help parents through the spread of the 

coronavirus (Covid-19). 

 

To the best of our knowledge, this information is accurate as of 11 May 2020 but is subject to change 

at any time. Please continue to check our website and national media for the latest information and 

guidance from Government.   

 

For ease of navigation, they have been grouped as follows 

1. School closure 

2. Vulnerable children and key workers 

3. Exams and Sixth Form 

4. Home learning 

5. General other 

 

School Closure 
 

How long will schools be closed for? 

It is very hard to say. The Government has indicated that secondary schools may open later this term 

for some pupils. The Prime Minister indicated the Government’s ambition “that secondary pupils 

facing exams next year will get at least some time with their teachers before the holidays”. This will 

apply to our Year 10 cohort as they have their GCSEs next year.  We await further information as to 

what this might mean and how we will manage reopening for this year group. We do not yet know 

whether schools will reopen for other year groups before the summer holidays. We will keep parents 

informed via our website.   

 

Will schools definitely open again this term? 

No; the Prime Minister has clearly indicated that any decisions will be based on the latest data and 

scientific advice. Whilst he has set out an ambition, it is conditional and may change at any time if the 

situation deteriorates. Please check our website and national media regularly for the latest 

information.  

 

How will I know when you will open again? Will it impact next year’s term dates? 

There are no planned changes to the term dates for next year but depending on how long the closure 

lasts and the latest public health guidance, changes may be needed for next year. We will try and 

provide as much information as we possibly can – please continue to check our website regularly. Next 

year’s term dates will be published soon.  

 

 

 

 

 



Vulnerable Children and Key Workers 
 

What if I am concerned about a child at the school? 

If you have concerns about a child at the school, you should contact us as soon as possible. We will do 

what we can to follow up. You should email Janina Aitken (Janina.aitken@tta.org.uk) or Frances Steel 

(frances.steel@tta.org.uk) directly. If you believe a child is in immediate danger, please contact the 

emergency services who will assist.  

 

Who are vulnerable children? 

Vulnerable children are those with a social worker or have an EHCP. We have contacted all parents of 

these pupils and put in place provision that is in the best interests of the pupils. 

 

Who are key workers?  

Key workers are defined here. Broadly speaking, they are workers who are essential in the national 

response to this coronavirus.  (i.e. NHS staff, the Emergency Services, etc.) 

Is TTA open for vulnerable pupils and key worker’s children? 

TTA is not currently open to any pupils as there was no demand from key worker parents and carers 

or those who have vulnerable young people in their care for their children to continue attending 

school. If you or your child comes under either category and your situation has changed and you now 

need to send your child to school, please contact chris.fairbairn@tta.org.uk as soon as possible. 

 

My child is vulnerable or I am a key worker. Do I have to send my child to school? 

No; you should only send your child to school if there is no other appropriate care available. The fewer 

children making the journey to school, and the fewer children in educational settings, the lower the 

risk that the virus can spread and infect vulnerable individuals in wider society. You must let us know 

if you intend to send your child to school so we can plan for them. Only do so if it is absolutely 

necessary for you to go to work and no other arrangements are available.   

 

My child or someone in my household shows the symptoms of fever or a continuous cough. Can I 

still send my child?  

No. The guidance from Government about self-isolating must be followed by everyone. Currently, it 

stands as follows but may change. It is important that you follow this advice at all times. 

 

• If your child has symptoms of fever or a continuous cough, they must not attend for a period 

of 7 days.  

• If anyone in your household has symptoms of fever or a continuous cough, your child must 

not attend for a period of 14 days. 

 

The diagram below indicates the latest advice from Government about self-isolating using two 

examples and can also be found by clicking here  

mailto:Janina.aitken@tta.org.uk
mailto:frances.steel@tta.org.uk
https://www.gov.uk/government/publications/coronavirus-covid-19-maintaining-educational-provision/guidance-for-schools-colleges-and-local-authorities-on-maintaining-educational-provision
mailto:chris.fairbairn@tta.org.uk
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/874011/Stay_at_home_guidance_diagram.pdf


 
 

If your child or anyone in your household is experiencing any of the above, they must not attend the 

provision in line with the guidance above. If they develop symptoms while attending, parents / carers 

will be contacted and you will be expected to pick them up.  

 

My child is entitled to Free School Meals (FSM). Will the school be continuing to provide them? 

If you are entitled to Free School Meals, we will have contacted you already you to arrange vouchers 

for you. This system has now been set up such that you will receive a supermarket voucher for the 

whole week for every child in your household entitled to Free School Meals. It should be used to 

purchase food for each child entitled to FSM for that week. You will also have been informed of our 

own weekly food package deliveries. Please contact chris.fairbairn@tta.org.uk if you believe you are 

eligible for these supplementary packages.  

If you are feel you are entitled to FSM and haven't heard from us, of if you have any other queries, 

please contact matt.furnival@tta.org.uk and we will try and get back to you as soon as we can.  

We are aware of some operational issues that have been caused by Edenred, the company that are 

supplying the vouchers. These are national issues due to their IT systems not being able to cope with 

demand. Please get in touch with us if you are experiencing any difficulties and we will try and assist 

you.  

Exams and Sixth Form 
 

What about GCSEs and A Levels? 

The Government has also announced that all GCSE exams will not take place this year in May and June. 

The Government has said that pupils will be awarded qualifications by an alternative mechanism. 

Teachers will be submitting centre assessment grades and ranking for each pupil and grades will then 

be standardised across subjects and centres. The Government believe this is the fairest way to award 

grades in the given circumstances. You can find further details on the Ofqual website.   

 

How will teachers be awarding grades and what evidence will they be using? 

All exam centres have been issued with guidance on the process from Ofqual. We will follow that 

guidance to ensure that, given the circumstances, pupils will receive a fair grade that reflects the most 

likely grade they would have achieved had they sat their exams(s) this summer. We will be using all 

the evidence outlined by Ofqual up to the day of school closure. This video is a helpful guide to this 

process. 

 

What about vocational courses? Will they be awarded grades as well? 

Yes; the Government has signalled the principles will be broadly the same as GCSE grading and we will 

follow the guidance when it is issued.  

mailto:chris.fairbairn@tta.org.uk
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Can I submit more work now to help teachers make their judgement? 

No; only work that was completed up to the day of school closure will be considered. We will still be 

sending pupils work to complete as it is important for them to continue studying so they are prepared 

for their next stage of education, employment or training but we will not consider this work as a part 

of the centre assessment grades or ranking.  

 

When will results be published? 

The Government have confirmed results will be published on the same day they had been scheduled 

to be published: GCSE and Level 2 vocational results will be issued to pupils on Thursday 20th August 

2020. 

We do not know how we will issue them yet as that will depend on the latest public health information. 

Please check our website closer to the time.  

 

Can I find out my results beforehand from my teacher? 

No; you must not contact your teacher in advance. They will not be able to give you any information 

on your grades. Attempts to unduly influence grades can be seen as malpractice and will be reported 

to exam boards. 

   

Is there a chance that the Government may change their mind and run some summer exams? 

No; the exam boards will not be issuing papers this summer. This decision is final and there will be no 

exams in May and June this year.  

 

Will pupils have the chance to re-take GCSEs next year if they don’t agree with the grade they receive 

this year? 

Yes. Pupils can always take exams again in summer 2021, and some subjects in November 2020, but 

there should be no reason for most of them to do so if they are awarded grades this summer. The 

school will pass on information to relevant pupils and parents as soon as we have it. The Government 

are also proposing to run an exam series in the autumn for those that were entered for summer exams 

but disagree with their grade. More details have yet to be published but we will let you know as soon 

as we can.  

 

What if I don’t agree with the predicted grade that is awarded to my child? How do I know this was 

done fairly? 

If a pupil does not believe the correct process has been followed in their case, they will be able to 

appeal on that basis. In addition, if they do not feel their calculated grade reflects their performance, 

they will have the opportunity to sit an exam, as soon as is reasonably possible after schools and 

colleges open again. Students will also have the option to sit their exams in summer 2021. We will 

issue more guidance on this when we have it from Government.  

 

How will you know if my child has met the entry requirement for Sixth Form? Which subjects will 

they take? 

We will deal with individual pupils on a case by case basis. For pupils in Year 11, our Sixth Form Team 

will be in touch with all pupils who have an offer for the Sixth Form (internal and external) to discuss 

the best options for pupils next year. 

 

 

 



My child is in Year 11. Is there any point with them carrying on with their learning? 

Yes; they must ensure they continue to learn so that they are ready for their next steps, and we are 

delighted the vast majority are continuing to work from home while schools are closed using the A-

Level Readiness and College Readiness Booklets we are sending out weekly to all Y11 students and 

parents/carers.  

 

Home Learning 
 

Will my child be behind in their learning? How will the school address this? 

Your child’s teacher will be in touch with them on a regular basis to try and sustain their learning and 

we will assist in any way we can. We ask for all parents to support this child’s learning from home as 

best they can. Once we return, we will do everything we can to ensure your child catches up on the 

missed time. 

 

Will my child’s curriculum change next year because of the closure? 

That depends on how long the Government closes all schools for and what public health measures are 

in place next year. We will advise you of this when we have more information and further guidance 

from the Government.  

 

What can I do as a parent? 

Please speak to your child about the coronavirus and reiterate the key messages we have covered in 

assemblies about staying safe. They are: 

 

• Additional hand washing, especially before eating and after using toilets. 

• Always coughing / sneezing into a tissue and disposing of it in a bin immediately.  

• Avoid touching their face, and especially their eyes, nose and mouth.  

• Avoid contact with others by not shaking hands, etc.  

• Don’t share drinks, bottles or plates. 

 

How will my child continue learning if the school is closed?  

As a parent, the easiest way that you could support your child is by making sure that they have access 

to a computer and a quiet space to learn. This will enable them to access online materials and emails 

from their teachers so that they can continue their learning as best as possible in the given 

circumstances. This does not need to be an expensive device; anything with internet access should be 

sufficient. This week, we will be passing many resources to pupils so that they can continue their 

learning at home if the school were to close. We will be making further information available on our 

website on a subject by subject basis in due course; please continue to check our website regularly.  

 

If I don’t have a computer at home, how can I help my child continue their learning? 

Any pupils who do not have computers at home have now been loaned laptops by the school. If you 

believe you are eligible for this scheme, please contact matt.furnival@tta.org.uk. 

 

How long will this last for? 

It’s very hard to say, but it is likely disruption will last for some more months. Please continue to 

check our website regularly. 

 

 

https://mcusercontent.com/3402fa457023b69204223ef45/files/4d50c8b0-ee90-4616-9909-415f6f758e82/A_LEVEL_READINESS_BOOKLET_11.05.20.pdf
https://mcusercontent.com/3402fa457023b69204223ef45/files/4d50c8b0-ee90-4616-9909-415f6f758e82/A_LEVEL_READINESS_BOOKLET_11.05.20.pdf
https://mcusercontent.com/3402fa457023b69204223ef45/files/b313f72a-433e-456d-a8f8-17bc4e0ad0de/College_readiness_w.c._11th_May.pdf
https://www.thetotteridgeacademy.org.uk/
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General Other 
 

How will you decide on GCSE options for pupils who will be starting GCSE courses next year? 

We have already contacted all Y9 pupils and parents with their GCSE options booklets and the form 

they have to fill in to send in their choices. If you have not received an email about options choices 

and you have a child in Y9, please contact simone.burns@tta.org.uk.  

 

I am worried about my child attending school once it reopens due to their health conditions. Will I 

have to send my child to school once they are open again? 

Right now, the opening of schools is unconfirmed. No date has been set and it will all be dependent 

on the latest data and scientific advice. Once firm plans are in place and further information and advice 

is made available by Government, we will be in touch with all parents.  

 

Where can I get more information? 

There is more information on our website. Parents can also get information from the official 

Government webpages below: 

 

https://www.gov.uk/government/topical-events/coronavirus-covid-19-uk-government-response 

 

https://www.nhs.uk/conditions/coronavirus-covid-19/ 
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