
FREQUENTLY ASKED QUESTIONS 
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We have put together a list of frequently asked questions to help parents and pupils through the 

implications of school closure and what this could mean for our students in the future. We will be 

sending updates to parents regularly and if you have further questions or queries, please do not 

hesitate to contact Chris Fairbairn for general enquiries regarding the current situation 

(Chris.Fairbairn@tta.org.uk). For any queries you might have about Free School Meals provision, the 

school’s programme during closure, or for technical issues with Show My Homework please contact 

Matt Furnival (Matt.Furnival@tta.org.uk).  

 

Please remember that the situation is ever-changing and that the answers below may no longer be 

relevant once the government has announced new measures, which it is doing on a daily basis at the 

moment. We will update the answers and add to them as often as we possibly can.  

 

For ease of navigation, questions have been grouped as follows 

1. School closure 

2. Vulnerable children and key workers 

3. GCSE Exams 

4. Home learning 

5. Admissions 

6. General other 

 

School Closure 
How long will schools be closed for and how will I know when TTA will open again? 

It is very hard to say. At the moment, schools are closed until further notice to almost all pupils. We 

will follow government advice and close for as long as is needed to keep everyone safe. We will keep 

parents informed via our website, social media channels and direct email. 

 

What if I am concerned about my child? 

If you have concerns about a child at the school, you should contact us as soon as possible. We will 

do what we can to follow up. You can email Janina Aitken (Janina.Aitken@tta.org.uk) or Frances 

Steel (Frances.Steel@tta.org.uk) directly. If you believe a child is in immediate danger, please 

contact the emergency services who will assist.  

 

Vulnerable children and key workers 
Who are vulnerable children? 

Vulnerable children are those with a social worker or who have an EHCP. We have tried to contact all 

parents of these pupils to find out what provision needs to be put into place for them. If we haven’t 

been able to get hold of you, please contact us as soon as possible if you intend to send your child to 

school. 
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Who are key workers?  

Key workers are defined here. Broadly speaking, they are workers who are essential in the national 

response to this coronavirus.  (i.e. NHS staff, the Emergency Services, etc.) 

Why are schools being kept open for only vulnerable pupils or for the children of key workers? 

Schools are being kept open for these two groups because either: 

• the government considers it essential that the child is looked after and continues to receive 

support from their school during this time of closure; or 

• it is essential that their parent(s) carry on going to work so that they can support the 

national response to COVID-19  

For children attending school, is it open over the Easter holiday? 

The school will remain open to the children of key workers only. Those children defined as 

vulnerable (those with a social worker or an EHCP) should not attend over the Easter holiday. 

 

My child is vulnerable or I am a key worker. Do I have to send my child to school? 

NO. You should ONLY send your child to school if there is NO OTHER appropriate care available. The 

fewer children making the journey to school, and the fewer children in educational settings, the 

lower the risk that the virus can spread and infect vulnerable individuals in wider 

society. You must let us know if you intend to send your child to school so we can plan for 

them. Only do so if it is absolutely necessary for you to go to work and no other arrangements are 

available. If you intend to send your child, please let us know through this form.  

 

My child or someone in my household shows the symptoms of fever or a continuous cough. Can I 

still send my child?  

No. The guidance from Government about self-isolating must be followed by everyone. It is 

important that you follow this advice at all times: 

 

• If your child has symptoms of fever or a continuous cough, they must not attend for a period 

of 7 days. 

• If anyone in your household has symptoms of fever or a continuous cough, your child must 

not attend for a period of 14 days. 

 

If your child or anyone in your household is experiencing any of the above, they MUST NOT attend 

school in line with the guidance above. If they develop symptoms while attending, parents / carers 

will be contacted and you will be expected to pick them up.  

 

My child is entitled to Free School Meals (FSM). Will the school be continuing to provide them? 

Yes. All parents of children who are eligible for FSM have been contacted and sent a supermarket 

voucher via email and paper copies have been mailed home as well. Please contact Matt Furnival 

(Matt.Furnival@tta.org.uk) if you have any queries regarding FSM provision. We await further 

guidance from the government in terms of how this provision will continue but please be assured 

that the academy will continue to provide for all FSM pupils in the absence of a nation-wide 

strategy.  
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GCSE Exams 
What about GCSEs? 

The Government has also announced that all GCSEs will not take place this year in May and June. 

This was devastating news for our students. The Government have said qualifications will be 

awarded through an alternative mechanism - some details have been published here by the 

Government. We will be in touch with pupils and advise them accordingly when we have more 

information in due course.  It is likely to involve a teacher assessment based on evidence from mock 

exams and book work so it is essential that your child continues to work hard at home to provide 

enough evidence to justify the grade awarded. 

 

Is there a chance that the Government may change their mind and run some summer exams? 

No. The exam boards will not be issuing papers this summer. This decision is final and there will be 

no exams in May and June this year.  

 

Will they have the chance to re-take GCSEs next year if they don’t agree with the grade they 

receive this year? 

Yes. Pupils can always take exams again in summer 2021 but there should be no reason for most of 

them to do so if they are awarded grades this summer. We will pass on information to relevant 

pupils and parents as soon as we have it. 

 

What if I don’t agree with the predicted grade that is awarded to my child? How do I know this will 

be done fairly? 

If a pupil does not believe the correct process has been followed in their case they will be able to 

appeal on that basis. In addition, if they do not feel their calculated grade reflects their performance, 

they will have the opportunity to sit an exam, as soon as is reasonably possible after schools and 

colleges open again. Students will also have the option to sit their exams in summer 2021. We will 

issue more guidance on this when we have it from the government.  

 

How will you know if my child has met the entry requirement for Sixth Form? Which subjects will 

they take? 

We will use the Government system for issuing grades in the first instance. If you are not satisfied 

this with this, we will deal with individual pupils on a case by case basis. For pupils in Year 11, our 

Sixth Form Team will be in touch with all pupils who have an offer for the Sixth Form (internal and 

external) to discuss the best options for pupils next year. 

Home Learning 
Will my child be behind in their learning? How will the school address this? 

You child has already been given work to be doing now and it is important that they try and keep 

learning from home. Your child’s teacher will be in touch with them on a regular basis using Show 

My Homework to try and sustain their learning. We ask for all parents to support their child’s 

learning from home as much as possible. Please see the pack emailed out and sent home in 

envelopes which outlines how work will be set and assessed for each subject. Once we return, we 

will do everything we can to ensure your child catches up on the missed time as best as we possibly 

can.  
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How will my child continue learning if the school is closed?  

As a parent, the easiest way that you can support your child is by making sure that they have access 

to a computer and a quiet space to learn. This will enable them to access online materials and emails 

from their teachers so that they can continue their learning as best as possible in the given 

circumstances. This does not need to be an expensive device; anything with internet access should 

be sufficient. Pupils will already have many resources from their teachers which they can start to 

work through. There is a home learning guide for Year 7, Year 8, Year 9, Year 10 and Year 11 that has 

been compiled with details for every subject and we will be making further information available on 

our website in due course; please continue to check our website regularly.  

 

If I don’t have a computer at home, how can I help my child continue their learning? 

Your child will already have some resources with them which they can use. Many of the online 

learning resources are accessible via a smartphone or an app that pupils will be able to download. 

They can also email their teachers from their smartphone and the work can be sent directly to them 

this way too. All staff emails are in the home learning booklet that we have posted and emailed to 

you.  

 

Will my child’s curriculum change next year because of the closure? 

That depends on how long the government close all schools for. If the closure is for a very long time, 

there may be some impact on the curriculum for next year. We will advise you of this when we have 

more information and further guidance from the government.  

 

What are the key messages about good hygiene? 

Please speak to your child about the coronavirus and reiterate the key messages we have covered in 

assemblies about staying safe. They are: 

 

• Additional hand washing with soap and water, especially before eating and after using 

toilets. 

• Always cough / sneeze into a tissue and dispose of it in a bin immediately.  

• Avoid touching their face, and especially their eyes, nose and mouth.  

• Avoid contact with others by not shaking hands, etc.  

• Don’t share drinks, bottles or plates. 

 

How can I keep my child safe? 

The single most important thing to do is to keep them at home and self-isolate. The fewer children 

playing outside or socialising with friends and the fewer children in educational settings, the lower 

the risk that the virus can spread and infect vulnerable individuals in wider society.  

 

Admissions 
My child is starting at The Totteridge Academy in September. Is their space confirmed? 

Yes, as long as you have confirmed the offer made to you via the e-admissions website. Second 

round offers are being made now and more will continue to be made over the next few weeks. If you 

have an offer for The Totteridge Academy and you haven’t yet accepted it, you must do so ASAP. If 
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you are on a waiting list and a space becomes available, you will receive an offer. Please ensure you 

check the e-admissions website on a regular basis or contact Sarah Webster 

(Sarah.Webster@tta.org.uk) for advice.  

 

What about the induction days for The Totteridge Academy? In the past, pupils in Year 6 have 

been invited into the school during the summer term. 

It is highly unlikely we will be able to do this. Rest assured that we will be in touch with you via email 

and post to let you know everything you need to know in the summer term, including purchasing 

uniform. We will ensure they settle into Year 7 as best as possible when schools reopen.  

 

I didn’t get a place at The Totteridge Academy. Can I appeal? 

Appeals are not likely to go ahead in their normal format, and there is no additional guidance from 

the government yet. We will let you know when this is published.  

Other 
What about trips I have already paid for? 

All trips for this academic year have been cancelled. We are working with operators to get refunds. 

We are aware that many parents would like the refunds as soon as possible. We will update you as 

soon as we have more information. 

 

How will you decide on GCSE and A Level options for pupils who will be starting these courses next 

year? 

We will publish information on our website to help pupils and parents make the most informed 

choice possible. We will let you know how we intend to do this in due course. 
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